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‘Be the best you can be’ 

23rd October 2020 
 
Dear Parents/Carers 
 

Pre-Ordering of School Dinners on Parent Pay 
 
 

After the October half-term break, parents will need to order school hot dinners and school packed 
lunches on Parent Pay. This new system can be accessed using your usual Parent Pay login details. 
Pupils will no longer be able to order school dinners or packed lunches at school.  
 
Meals can be ordered for the entire week or for as many days as you wish for each child. You will be 
able to order the hot dinner or vegetarian hot dinner option and a choice of dessert. You can also 
order a school packed lunch, selecting the choice of filling, and a dessert. Please note that whilst we 
are working within Covid-19 restrictions, when ordering the hot dinner or vegetarian hot dinner the 
meal will come as described. For example: on Fridays, fish fingers, mini potato waffles and peas is 
the advertised meal, and the meal will comprise all these elements; parents will not be able to 
order the meal without peas.  
 
Due to capacity in the kitchen, we are unable to modify meals to suit the specific tastes of each 
child. We can only modify the meal if we have the child registered at school with a specific dietary 
requirement. For example, a school sandwich can be made without butter for a child who is lactose 
intolerant, but not for an individual child who just does not like butter.  
 
To assist parents with ordering, we have also added an allergens menu to the school website: 
https://www.eversley.essex.sch.uk/parent-information/school-dinner-menu/.  
 
You can now go on to Parent Pay to order meals for the first week back.  
 
To support our Catering Manager, orders for the following week must be made by midnight on the 
Thursday. So for our launch week of Tuesday 3rd November (Monday 2nd is a non-pupil day), orders 
must be made on Parent Pay by 11:59pm on Thursday 29th October (please note this falls during 
our half-term holiday). After this time, we will be unable to take orders for the following week.  
 
School dinners remain free for all children in Reception, Year 1 and Year 2, and to those in Year 3-6 
in receipt of certain benefits, and payment will not be required. For those that are not in receipt of 
free school meals, in line with usual online ordering, payment will need to be made at the time of 
booking. Parent Pay does have the facility for parents to pay up to two hours after the order has 
been made. If the order is not paid for within this time frame, the system will automatically cancel 
any orders and you will receive an email informing you that the order has been cancelled.  
 
If you believe you are entitled to free school meals, please visit the Essex County Council website 
for further information: https://www.essex.gov.uk/free-school-meals.  
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We understand that families from time to time can face unexpected financial difficulties. If you are 
unable to pay for a school meal at any time, please contact the School Office for help and advice. 
 
Your faithfully 
 
 
Mr J Hancock 
Deputy Headteacher 


