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6th January 2020 
 
Dear Parents/Carers 
 

Home Learning Troubleshooting 
 

As we as a school and you as families at home continue to get to grips with using our online 
learning platform, we thought we would share some solutions to some common problems and 
general advice that we have learnt so far: 
 

 With so many schools and workplaces across the world moving to Microsoft Teams, there may 
be times that the platform can appear slow or lags. Please be patient with this – it Is down to 
the sheer volume of use at the moment. Turn the laptop off, have a cup of tea (or something 
stronger, we won’t judge you) or lie down in a darkened room and then try again later! 

 The majority of log in errors are to do with spelling mistakes and errors in typing in the login 
details. Please type this in carefully. Common mistakes are: 

o missing out a number at the end of the child’s name (please note, not all users have 
numbers but some do, and if you do, they’re very important!) 

o spelling mistakes 
o not including the @eversley.essex.sch.uk after the username 
o using commas instead of full stops in the login 
If after checking that none of these mistakes are present in the log in and you still cannot 
enter Teams, then please contact the school and we will help you resolve the issue 

 Remember we have a guide for parents in using Microsoft Teams on our school website which 
can be found here: https://www.eversley.essex.sch.uk/home-learning/  

 We have recently discovered that Microsoft Teams can be accessed on PlayStation and Xbox 
devices. For a YouTube tutorial on how to do this visit: 
https://www.youtube.com/watch?v=CiNzN8QxIRI (watch up until 3:10) 

 
For families that are accessing home learning through mobile phones or other devices that are not 
using wi-fi, the school is able to apply on your behalf for increased data allowances. Please note 
that this is not available for all families, only those that fall into specified criteria. For more 
information on this please visit https://get-help-with-tech.education.gov.uk/about-increasing-
mobile-data. If you believe you are eligible to apply for this, please contact the school.   
 
Thank you for your continued support and patience as we navigate together this latest lockdown.  
 
Yours faithfully  
 
 
Mr J Hancock 
Deputy Headteacher 
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